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Tourism product quality are problems currently being faced. The Manado City

Government, through Regional Work Units and in collaboration with
the Central Government and the Private Sector, has implemented a
program to increase entrepreneurial capacity in the form of
socialization, training, mentoring, protection and provision of facilities.
There has been an increase in the quantity of business actors but not yet
in the quality of business management. Therefore, there needs to be good
synergy between the government and business actors in supporting the
tourism sector through entrepreneurial activities.

Introduction

Tourism is one of Indonesia's mainstay sectors in strengthening the country's and regional
economy (Ruru et al 2022). Because it is the focus of increasing income, improving community
welfare and accelerating development (Moningka and Rupayitno, 2019). This is in line with
the tourism sector's contribution to state income which continues to increase. (Sukriah, 2014;
Avriantini, 2014; Setiawan, 2016; Kumala, et al. 2017; Rosa, 2019; Hasanah, et al. 2021). Even
though it is still inferior in terms of tourist attraction compared to Singapore, Thailand and
Malaysia. (Yudhistira, A. W. 2019; Mulyani, et al. 2022). Improving this requires increasing
the capacity of human resources in the tourism sector. Human resources in the tourism sector
are not only tourism actors (tourists) or workers (employment) or the government.
Entrepreneurs will also include people who run tourism businesses (Setiawan, 2016). It is very
important for the community as tourism business actors to pay attention to their capacity.
Because community-based tourism development is a tourism development model carried out
by the current government.

This model makes people entrepreneurs as well as key players in tourism. The community as
the main actor in managing tourism potential is expected to be able to develop creativity by
utilizing tourism potential (Rusyidi & Fedryansah, 2018). So that it can increase income, open
up employment opportunities and meet needs ((Marjulita, et al. 2019; Kristian, 2017, Ruru et
al., 2022). Therefore, it is important for professional human resources in managing the business
so that it can develop and become a tourist destination (Arfani. et al. 2022). However, in
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business development, there are quite a few entrepreneurs who are unable to compete in
running tourism businesses. Due to lack of knowledge, such as in choosing the type of business,
promotion, use of capital, labor and innovation and creativity. Tourism management
entrepreneurs who have the ability will can take advantage of potential such as in the
development and creation of new products (product innovation) and services (Schaper et al,
2011). Entrepreneurship development is carried out to form qualified business actors so that
they have independence in business, can run their business well and help the government in
economic growth and job creation.

To be able to achieve this, a program for developing entrepreneurial skills in the tourism sector
is needed. The entrepreneurial capability development program can increase knowledge, ability
and entrepreneurial mentality so that it will produce entrepreneurs who are competitive and
highly competitive in terms of creating products, services and skills as well as being creative
and innovative (Hadiyati, 2011; Diandra, 2019). With the abilities they have, entrepreneurs in
the tourism sector can become quality human resources in tourism management.

The community as part of tourism actors needs to improve their entrepreneurial abilities. For
this reason, the role of the government is needed in implementing the entrepreneurial capacity
development program in the tourism sector. The strategy that can be implemented to increase
the capacity and capability of tourism human resources in the business world is increasing
entrepreneurial capabilities in the tourism sector (Manado City Regional Regulation No. 2 of
2020). The city of Manado in its tourism development program seeks to ensure that the
community becomes the main actor in the tourism business. The tourism potential developed
is based on the characteristics of tourist attractions in Manado City, namely the island-beach,
hill-beach, urban-beach and coastal tourist areas. The many and varied characteristics of
tourism tariffs provide opportunities for people to develop tourism businesses. So that it
supports tourism programs and creates quality tourism entrepreneurs in the city of Manado.

The development of the tourism sector and entrepreneurial development has been carried out
by the Manado City Government. Tourism sector development policies will of course be
closely related to the community and regional economic sectors. As found by Londa, et al
(2021), policies related to regional development to support the tourism sector in the city of
Manado have an impact on the economic aspects of the community related to income and
expenses, employment status and meeting other living needs. Through the ecotourism program
carried out, the Manado City government is trying to advance the tourism sector while still
paying attention to environmental aspects but also encouraging the development of community
businesses. Lamadau, et al (2017) found that there are seven strategies for implementing
ecotourism programs in Manado City which are arranged in order of priority, namely
increasing productivity in the tourism sector, increasing promotion and competitiveness in the
tourism sector, developing potential natural tourist destinations and improving management of
access to information, opening up space for cooperation with investors, create policies that
support the implementation of development in the tourism sector and recruit human resources
who are experts in the field of tourism development. However, from a study conducted by
Lengkong (2021), it turns out that the implementation of community activities has had a
negative impact on culinary business actors and the tourism sector has not developed. Business
actors apparently lack knowledge in minimizing business risks and in developing business
competition. So it is important to have the ability to manage business to support the tourism
sector. As Lengkong, et al (2019) found, to manage tourism objects you need to pay attention
to aspects of local wisdom in order to increase community and regional income. Limited
resources and the inability of knowledge to implement policies related to tourism are the causes
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of implementing organizations being unable to implement policies. Meanwhile, it turns out that
the social environmental aspect is also an important part in implementing a program related to
a community (Walean, et al. 2020).

Various work programs to improve the entrepreneurial abilities of the tourism business
community have been carried out. However, the growth of tourism sector entrepreneurship in
terms of quality and quantity has not had an impact in advancing the tourism industry.
Entrepreneurship in the tourism sector in Manado City is dominated by large capital owners.
This can be seen in the management of tourism businesses such as hotels/inns, restaurants, car
rentals, ships and event organizers. Businesses at tourist locations such as culinary,
accommodation/boarding, tour guides and other tourism services do not comply with
management competency standards. The human resources of tourism actors are often faced
with "human error" in service, product quality that is less innovative. Therefore, it is necessary
to develop the competency of human resources in tourism businesses to support tourism
activity programs (Wenas and Mengko, 2021).

This research was conducted for the purpose of identifying and analyzing the implementation
of a program to increase entrepreneurial skills in the tourism sector for tourism business actors.
It is hoped that the results of existing research will provide benefits in developing public
administration expertise related to program implementation. And it can be used as a reference
for the Manado City Government, especially the Tourism Office and the Cooperatives and
MSMEs Service in implementing programs to increase entrepreneurial capabilities in the
tourism sector.

Methods

The object of this research is the implementation of a program to increase entrepreneurial skills
in the tourism sector with the research implementation unit, namely the Manado City tourism
business community. The object and unit of this research were determined by looking at the
urgency of the problems that occur in the entrepreneurial ability of the business community.
This research was conducted to find the root of the problems that occurred from the
implementation of the entrepreneurial capacity building program in the tourism sector and to
find the right program implementation model through a study of public administration science.
The type of research used is qualitative (Sugiono, 2020). The use of this type of research is in
line with the aim, namely to identify and analyze the implementation of programs to increase
entrepreneurial capabilities in the tourism sector. Efforts to reveal the meaning of research
objects and settings can be made when the research stages are carried out using a qualitative
design.

The informants in the research are all parties who have an interest and are related to the
implementation of the entrepreneurial capacity building program in the tourism sector of
Manado City, namely the Manado City government through related agencies (Tourism Service,
Cooperative and SME Service, Industry and Trade Service, Social Service and Youth and
Sports Service) , local business actors in Taman Selamat on Jalan Piere Tendean (Boulevard),
business actors in the Boulevard 2 culinary area and business actors in the Malalayang Beach
Walk area. Data obtained in the field through interviews, observations and documentation
studies were analyzed inductively so that the root of the problems that occurred from the
implementation of the entrepreneurial capacity building program in the tourism sector in
Manado City could be found. The data analysis technique uses the interactive analysis model
proposed by Miles and Huberman (Sugiono (2020), namely data reduction, data display and
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conclusion drawing/verification. Apart from that, for the validity of the data analysis
discussion, a focus group discussion was also carried out.

Results and Discussion

Manado City is the capital of North Sulawesi Province and also plays a role as a region that is
the center of economic and tourism development. The Manado City Government has
designated tourism as the main sector in developing the region and in supporting local revenue.
Developing the tourism sector in Manado City is not done alone by the government. However,
the government also encourages the involvement of local communities to also become part of
tourism activities. One of the programs carried out by the Manado City Government to involve
the community in tourism programs is by becoming business actors in the tourism sector.

The North Sulawesi Province Cooperatives and SMEs Service recorded a total of 76,463
thousand micro, small and medium business units in North Sulawesi. The largest number of
Micro, Small and Medium Enterprises are in Manado City with a total of 18,608 thousand
units, consisting of 11,467 micro businesses, 5,774 small businesses, and 1,367 medium
businesses. This data has indeed seen a slight change when compared to that in 2018, which
was 16,586, in 2019 it was 16,716, and in 2020 it was 23,375. Apart from being caused by the
Covid 19 pandemic, the increase or decrease in the number of business actors also occurs due
to the ability to manage the business (Eman, et al. 2023).

Business activities in the tourism sector can be carried out by the community by managing
businesses that support the Manado City Government's tourism program. The city of Manado,
which is famous for its many potential natural resources, can be utilized by the community to
support the tourism sector. The natural wealth of the sea and its fish can be utilized by the
community to become culinary entrepreneurs. Likewise, developing handicrafts that can be
used as souvenirs can also be done by local communities. Likewise, the management of home
stays around tourist attractions can also be carried out by the community.

The Manado City Government through the Tourism Office, the Cooperatives and MSMEs
Service and the Industry and Trade Service have implemented many programs to develop and
strengthen community capabilities in entrepreneurship in the tourism sector. The Manado City
Government, through these three regional work units, has implemented training programs,
mentoring and providing facilities to the business community. Likewise, with support from the
Ministry of Communication and Information through the Human Resources Development
Center in collaboration with the Communication and Information Service through the Digital
Entrepreneurship Academy (DEA) training program. The Cooperatives and SMEs Service also
facilitated individual company registration for Manado City MSEs in collaboration with the
North Sulawesi Regional Office of the Ministry of Law and Human Rights with the
involvement of 40 SMEs.

The Manado City Government has also collaborated with Karang Taruna in utilizing one of the
city parks in the Boulevard area to serve as a place to sell for business people. The Department
of Cooperatives and UMKM together with the Department of Industry and Trade have also
prepared business owners who are considered successful in developing businesses to assist the
community of novice entrepreneurs in carrying out business activities. The Manado City
Cooperatives and UMKM Service also provides assistance in the form of cart facilities for the
culinary business community around Boulevard 2. However, research findings show that the
assistance provided by the Manado City Cooperative and UMKM Service has often changed
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hands or been sold to other parties ( business actors) who are not local residents who are also
entrepreneurs on Boulevard 2.

An entrepreneurship development program is also carried out by the Manado City Youth and
Sports Department to provide outreach and training targeting young people, especially high
school/vocational school students throughout Manado City. This activity was carried out with
the aim of developing human resources to be able to create job opportunities for the residents
of Manado City, especially youth. The Manado City Social Service collaborates with PT
Pelindo Regional 4 and the Menembus Batas Foundation to carry out training to hone skills in
the field of entrepreneurship. In this training activity, business mentoring, group discussions
are carried out, and also learning to market products using digital technology.

However, the reality shows that many Manado City residents who work as entrepreneurs,
especially in the tourism sector, are unable to compete with entrepreneurs who come from
outside the region. It was also found that many entrepreneurs ended up having to close their
businesses and switch to other professions, as was the case with restrictions on community
activities in 2021 to 2022. The business community is still unable to compete with business
actors who have large amounts of capital and an entrepreneurial mentality that has not yet been
formed. Business actors still think too much about the amount of capital that must be available.
The work discipline in managing a business with an entrepreneurial mentality that never gives
up is not yet seen by the local community of business actors in Taman Berkat, Jalan Piere
Tendean (Boulevard), in the Boulevard 2 culinary area and in the Malalayang Beach Walk
area. This is in line with Rumawas (2021) that public understanding of entrepreneurship is still
very low, both in terms of entrepreneurial spirit and business management, business legality
and business planning. So it is still deemed necessary for detus to be given entrepreneurship
training, this can increase knowledge and understanding about entrepreneurship and increase
people's motivation in entrepreneurship.

Review of studies conducted by Diandra (2019); Hadiyati (2011); Moningka. and Rupayitno
(2019); Setiawan (2016); Wenas and Mengko (2021) in relation to business actors as well as
entrepreneurship and tourism provide a basis for how important it is to prepare business actors
in managing businesses so as to support the tourism sector. Business actors originating from;
It is hoped that local communities can dominate tourism business activities around tourism
objects. The Manado City Government, which has made the tourism sector a mainstay sector
for regional development, has established several strategies for developing tourism programs
and strengthening the capabilities of business actors from the local community (Lamadau, et
al. 2017). Because to be able to make the tourism sector develop, there are many aspects that
will be involved in it and will also have an impact on various sectors and activities of social
life. Longkong. et al (2019); Walean, et al (2020); London. (2021) and Lengkong, et al (2022).
It is hoped that with the development of the tourism sector, the community's economy will also
develop. So that local communities are encouraged to be involved in the tourism sector through
business activities that are managed well, precisely and correctly.

Policies that have taken the form of programs related to tourism and entrepreneurship
development will not have significant value in solving problems if they are not implemented
or implemented. Policy implementation does not only involve the behavior of administrative
institutions responsible for implementing programs, but also involves community participation,
political, economic and social power with various parties (Londa, 2016; Lengkong et al. 2022).
Implementing policies that are targeted and effective will be able to solve a problem well.
Meanwhile, the more complex the policy problem and the deeper the analysis used, the more
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theory and capital are needed to explain the accuracy of the implementation of the policy
(Rohman, 2016).

Smith model policy implementation (Londa, 2016) shows that there is a link between idealized
policy, target group, implementing organization, and environmental factors that influence or
are influenced by policy implementation. Daniel A. Mazmanian and Paul A. Sabatier's
approach model regarding policy implementation is related to the variables of problem
characteristics, policy characteristics and policy environment. Meanwhile, regarding the
success or failure of a program in its implementation, it can be assessed from the
implementation process in terms of looking at program actions from individual projects and
the achievement of program objectives (Lutfi, et al. 2020).

The success of a policy implementation (Wulandari and Munawaroh, 2020) is determined by
the commitment of policy implementers and the use of technological advances. Meanwhile,
there are several factors that determine the success of policy implementation, namely the
characteristics of the problem, policy characteristics, policy implementation, relationships
between organizations and the policy environment (Rahman (2021). However, there are factors
that play a role in the implementation of public policy, namely clear communication, adequate
resources, and minimal inclination, while bureaucratic structure factors can reduce policy
effectiveness (Reynaldi, 2021).

In an effort to solve public problems and improve the welfare of society, many policies have
been implemented by the government. Tourism and entrepreneurship are two very important
parts and are the current focus of the government. Policies related to the tourism and
entrepreneurship sectors can be seen in Law Number 10 of 2009, Government Regulation
Number 50 of 2011, Presidential Regulation Number 27 of 2013 and Manado City Regional
Regulation No. 2 of 2020. Through various work programs and their implementation, the
government is making efforts to developing the tourism and entrepreneurship sectors to
accelerate development and improve community welfare. The government hopes for
community involvement in the tourism sector through entrepreneurial activities. This
community involvement becomes a medium for developing potential and ability to manage
and take advantage of various opportunities to become a business or job. Because one way to
strengthen the country's economy is through entrepreneurial strength managed by the
community. People who are entrepreneurs will have entrepreneurial enthusiasm, attitudes,
behavior and abilities (Lutfi, et al. 2020).

Accelerating economic growth is by strengthening entrepreneurial abilities. Because
entrepreneurs who have good abilities will be brave in carrying out business innovations and
production activities. One way to increase the number of entrepreneurs is through
entrepreneurship training programs. Therefore, the implementation of entrepreneurship
training programs can be carried out in pre-training, training and post-training processes.
Because by creating quality entrepreneurs and new entrepreneurs, more job opportunities will
be opened and unemployment will be reduced and people's welfare will increase.
Implementation of a training and coaching program as a medium for strengthening abilities is
successful when a transformation occurs within the participant related to increasing ability to
carry out tasks, and changes in behavior that are reflected in attitude, discipline and work ethic.
A reflection of the entrepreneurial spirit can be seen in innovation to create, discover and accept
new ideas, courage to face risks, managerial and leadership abilities (Ikhsan, 2017). Programs
to increase entrepreneurial skills can not only be carried out through providing training but also
through mentoring, production processes and marketing (Lutfi, et al. 2020).
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Finally, it can be understood and interpreted that implementing a program to increase
entrepreneurial skills in the tourism sector in Manado City is not an easy thing and cannot be
done alone by the government or the community. However, it requires synergy and
collaboration. Because there are various factors involved in efforts to increase entrepreneurial
abilities in the tourism sector. To be able to bridge the programs set by the government with
community business management, proper, good and correct communication is needed between
the government and the community. Through this communication, the entrepreneurial skills
program implemented by the government has a good impact on community entrepreneurial
development. Various forms of training, outreach, protection and facilitation and assistance
programs carried out by the government aim to ensure that local communities in Manado City
have the ability to manage businesses. This goal can be achieved when the community is able
to carry out it well, precisely and correctly and take advantage of every program implemented
by the government.

Conclusion

The implementation of the entrepreneurial capacity building program has been carried out by
the Manado City government through the Department of Cooperatives, Small and Medium
Enterprises, the Department of Industry and Trade of the City of Manado, the Department of
Social Affairs, the Department of Youth and Sports, and also the Department of
Communication and Information of the City of Manado. The Manado City Government also
collaborates with the Ministry of Law and Human Rights and the Ministry of Communication
and Information, as well as with the private sector and Karang Taruna. The entrepreneurial
capacity improvement program is carried out through socialization, training, mentoring,
protection and providing facility assistance. The increase in the number of business actors
shows the success of government programs in terms of number or quantity. The
implementation of this program has greatly helped business actors in developing their business.
However, business management capabilities or quality aspects are not yet evenly distributed.
Because local business actors are still unable to compete with foreign business actors. Local
business owners are still faced with classic problems, namely the use of capital and utilization
of profits. Discipline and tenacity in managing a business have not yet become part of every
activity of the business community in Manado City. Based on the findings of this research, it
is recommended to carry out further studies related to collaboration and communication in
increasing entrepreneurial abilities as well as evaluating the form of programs to increase
entrepreneurial abilities. As well as recommending to the Manado City Government through
the Tourism Office and the Department of Cooperatives, Small and Medium Enterprises to
carry out a program to increase entrepreneurial skills in the tourism sector specifically for the
young generation of undergraduate graduates who are not yet working. Through the
Communications and Informatics Service, we have created a digital platform that can be used
free of charge by local community business actors in promoting and marketing business
products. As well as providing sanctions to business actors who divert business facilities
provided by the government.

References

Arfani, M., V. M. Lumbantobing, & Priyanto. (2022). Pengembangan Pariwisata Berbasis
Masyarakat dan Kearifan Lokal di Desa Junrejo Kecamatan Junrejo Kota Batu. Jurnal
Syntax Transformation, 3(6), 847-860. https://doi.org/10.46799/jst.v3i3.522

258

ISSN 2721-0987 (Print), ISSN 2721-124X (Online)
Copyright © 2022, Journal La Bisecoman, Under the license CC BY-SA 4.0


https://doi.org/10.46799/jst.v3i3.522

Ariantini, D. (2014). Pengaruh Sektor Pariwisata Terhadap Perekonomian dan Keruangan Kota
Bukit Tinggi (Pendekatan Analisis Input Output). Jurnal Wilayah dan Lingkungan,
2(3), 183-196. https://doi.org/10.14710/jwl.2.3.183-196

Diandra, D. (2019). Program Pengembangan Kewirausahaan Untuk Menciptakan Pelaku
Usaha Sosial Yang Kompetitif. Prosiding Industrial Research Workshop and
National Seminar, 10(1), 1340-1347. https://doi.org/10.35313/irwns.v10i1.1424

Eman, F. T., Rahman, I., & Pangemanan, F. N. (2023). Strategi Pemberdayaan Usaha Mikro,
Kecil Dan Menengah Di Kota Manado (Studi Kasus Di Dinas Koperasi Dan UKM
Kota Manado). Jurnal Governance, 3(1). Retrieved from
https://ejournal.unsrat.ac.id/v3/index.php/governance/article/view/48753

Hadiyati, E. (2011). Kreativitas dan Inovasi Berpengaruh Terhadap Kewirausahaan Usaha
Kecil. Jurnal Manajemen dan Kewirausahaan, 13(2), 8-16.
https://doi.org/10.9744/jmk.13.1.8-16

Hasanah, A. N., Hadian, M. S., & Khan, A. M. A. (2021). Kajian Konsep Pengembangan
Pariwisata Berbasis Masyarakat Melalui Kearifan Lokal di Desa Wisata Terong
Kabupaten Belitung. Masyarakat Pariwisata: Journal of Community Services in
Tourism, 2(2), 109-114. https://doi.org/10.34013/mp.v2i2.366

Ikhsan, N. L. (2017). Implementasi Program Desa Vokasi Berbasis Pelatihan Kewirausahan
Tata Boga. Jurnal Pendidikan dan Pemberdayaan Masyarakat, 4(2), 133-145.
https://doi.org/10.21831/jppm.v4i2.8047

Kristian, Y. (2017). Pengelolaan Objek Wisata Oleh Dinas Pariwisata Kabupaten Kutai Barat
di Danau Aco Kampung Linggang Melape Kecamatan Linggang Bigug. eJournal
Administrasi Negara, 5(1), 5404-5417.

Kumala, M., Soelistyo, A., & Nuraini, I. (2017). Analisis Potensi Sektor Pariwisata Sebagai
Sektor Unggulan di Wilayah Jawa Timur. Jurnal llmu Ekonomi, 1(4), 474-481.
https://doi.org/10.22219/jie.v1i4.6285

Lamadau, Sri Nanda F. D. J. Lengkong, & S. Dengo. (2017). Strategi Implementasi Program
Ekowisata di Kota Manado. ejournal.unsrat.ac.id.

Lengkong, F. D. J., Tulusan, F. M. G., & Ruru, J. M. (2019). Implementasi Kebijakan Desa
Wisata di Kabupaten Minahasa Selatan. Laporan Penelitian: Manado: LPPM Unsrat.

Lengkong, F. D. J., V. Y. Londa, & N. N. Plangiten. (2022). The Impact of the Policy of
Imposing Restrictions on Community Activities of Culinary Business Actors in the
Coastal Area of Manado City. Journal Dimensie Management and Public Sector, 3(2),
32-42. http://www.hdpublication.com/index.php/jdmps/article/view/156

Londa, V. (2016). Implementasi kebijakan pendidikan dasar daerah kepulauan (Studi di
Kabupaten Kepulauan Talaud Provinsi Sulawesi Utara). Sosiohumaniora. Jurnal limu
- lImu Sosial dan Humaniora, 18(3).
https://doi.org/10.24198/sosiohumaniora.v18i3.9224

Londa, V. Y., Lengkong, F. D. J., & Ruru, J. M. (2021). Dampak Ekonomi Kebijakan
Reklamasi Pantai Teluk Manado Bagi Masyarakat Nelayan. Laporan Penelitian.
Manado: LPPM Unsrat.

259

ISSN 2721-0987 (Print), ISSN 2721-124X (Online)
Copyright © 2022, Journal La Bisecoman, Under the license CC BY-SA 4.0


https://doi.org/10.14710/jwl.2.3.183-196
https://doi.org/10.35313/irwns.v10i1.1424
https://ejournal.unsrat.ac.id/v3/index.php/governance/article/view/48753
https://doi.org/10.9744/jmk.13.1.8-16
https://doi.org/10.34013/mp.v2i2.366
https://doi.org/10.21831/jppm.v4i2.8047
https://doi.org/10.22219/jie.v1i4.6285
http://www.hdpublication.com/index.php/jdmps/article/view/156
https://doi.org/10.24198/sosiohumaniora.v18i3.9224

Lutfi, M. H. K., Resdiana, E., & Andiriyanto, A. (2020). Implementasi Program Wirausaha
Muda Pada Dinas Koperasi dan Usaha Mikro Kabupaten Sumenep. Jurnal Public
Corner Fisip Universitas Wiraraja, 15(2), 51-65.
https://doi.org/10.24929/fisip.v15i2.1171

Marjulita, Jonas, A., & Ikhsan. (2019). Pengelolaan Objek Wisata Aceh Jaya: Harapan Dan
Kenyataan Dalam Peningkatan Ekonomi Masyarakat. Community, 5(1), 85-93.
https://doi.org/10.35308/jcpds.v5i1.1516

Moningka, O., & Rupayitno, H. (2019). Identifikasi Awal Tujuan Wisata di Provinsi Sulawesi
Utara bagi Kajian Manajemen Pariwisata. Jurnal Manajemen Infrastruktur Aset dan
Fasilitas, 3(1), 45-60. http://dx.doi.org/10.12962/j26151847.v3i0.5356

Mulyani, S., Fadlurrahman, & A. Mukti. (2022). Membangun Pariwisata: Adopsi Kearifan
Lokal Masyarakat Dusun Butuh Untuk Pariwisata Nepal VVan Java. Literasi Hukum,
6(1), 53-65. https://jurnal.untidar.ac.id/index.php/literasihukum/article/view/5663

Rahman, K. (2021). Implementasi Kebijakan Pembatasan Sosial Bersekala Besar dalam
Penanganan Corona Virus Disease 2019 (Covid-19) di Indonesia. Indonesian
Governance Journal (Kajian Politik — Pemerintahan), 4(1), April 2021.

Raynaldi, R. F. (2021). Analisis Implementasi Kebijakan Penanganan Pandemi Covid-19 di
Selandia Baru. JAKP (Jurnal Administrasi dan Kebijakan Publik), 6(2), 160-179.
https://doi.org/10.25077/jakp.6.2.160-179.2021

Rohman, A. T. (2016). Implementasi Kebijakan melalui Kualitas Pelayanan Penerimaan Pajak
Daerah dan Implikasinya terhadap Kepuasan Masyarakat di Dinas Pendapatan
Kabupaten Kuningan. Bandung: Universitas Pasundan. Retrieved from
http://repository.unpas.ac.id/1661/

Rosa, Y. D. (2019). Pariwisata Sebagai Sektor Unggulan Provinsi Sumatera Barat (Pendekatan
Analisis Location Quotient). EKONOMIS Journal of Economics and Business, 3(2),
208-217. http://dx.doi.org/10.33087/ekonomis.v3i2.83

Rumawas, W. (2021). Pemberdayaan Perempuan Melalui Pelatihan Kewirausahaan dan
Manajemen di GPKdi Naviri Kelurahan Tingkulu Kecamatan Wanea Kota Manado
Provinsi ~ Sulawesi  Utara. The Studies of Social Science, 3(1).
https://doi.org/10.35801/tsss.2021.3.1.35764

Ruru, J. M., V. Y. Londa, N. A. A. Palar, & W. Y. Rompas. (2022). Management of Religious
Tourism Objects Based on Local Wisdom. Journal La Sociale, 3(5), 197-208.
https://doi.org/10.37899/journal-la-sociale.v3i5.722

Rusyidi, B., & Fedryansah, M. (2018). Pengembangan pariwisata berbasis masyarakat. Focus:
Jurnal Pekerjaan Sosial, 1(3), 155-165. http://dx.doi.org/10.24198/focus.v1i3.20490

Schaper, M., Volery, T., Weber, P., & Lewis, K. (2011). Entrepreneurship and Small Business.
John Wiley & Sons Australia Ltd, 1, 4-5.

Setiawan, R. I. (2016). Pengembangan Sumber Daya Manusia di Bidang Pariwisata: Perspektif
Potensi Wisata Daerah Berkembang. Jurnal Penelitian Manajemen Terapan
(PENATARAN), 1(2), 23-35.
https://journal.stieken.ac.id/index.php/penataran/article/view/301

260

ISSN 2721-0987 (Print), ISSN 2721-124X (Online)
Copyright © 2022, Journal La Bisecoman, Under the license CC BY-SA 4.0


https://doi.org/10.24929/fisip.v15i2.1171
https://doi.org/10.35308/jcpds.v5i1.1516
http://dx.doi.org/10.12962/j26151847.v3i0.5356
https://jurnal.untidar.ac.id/index.php/literasihukum/article/view/5663
https://doi.org/10.25077/jakp.6.2.160-179.2021
http://repository.unpas.ac.id/1661/
http://dx.doi.org/10.33087/ekonomis.v3i2.83
https://doi.org/10.35801/tsss.2021.3.1.35764
https://doi.org/10.37899/journal-la-sociale.v3i5.722
http://dx.doi.org/10.24198/focus.v1i3.20490
https://journal.stieken.ac.id/index.php/penataran/article/view/301

Sugiono. (2020). Metode Penelitian Kualitatif Untuk Penelitian yang Bersifat: Eksploratif,
Enterpretif, Interaktif, dan Konstruktif. Bandung: Alfabeta.

Sukriah, E. (2014). Pariwisata Sebagai Sektor Unggulan Kota Bandung. Jurnal Manajemen
Resort & Leisure, 11(1). https://doi.org/10.17509/jurel.v11i1.290

Wenas, P. L., & S. M. H. Mengko. (2021). Analisis Pengembangan Pariwisata Kota Manado
Melalui Slogan "Manado Kota Cerdas.” Jurnal Hospitaliti dan Pariwisata Edisi 4
Volume 1, 144-161. https://doi.org/10.35729/jhp.v4i1.57

Woulandari, Widuri, & Siti Munawaroh. (2020). The Implementation of Smart City in Creating
Innovations of Public Services By Regional Governments (Case Study of Bandung
City and Makassar City). Jurnal Caraka Prabu, 4(1), 47-68.

Yudhistira, A. W. (2019). Pariwisata Indonesia Masih Kalah Bersaing dengan Negara
Tetangga. Dikutip dari https://databoks.katadata.co.id/datapublish/2019/10/18/daya-
saing-pariwisata-indonesia-peringkat-empat-di-asia-tenggara, diakses pada tanggal
15 Januari 2022.

261

ISSN 2721-0987 (Print), ISSN 2721-124X (Online)
Copyright © 2022, Journal La Bisecoman, Under the license CC BY-SA 4.0


https://doi.org/10.17509/jurel.v11i1.290
https://doi.org/10.35729/jhp.v4i1.57
https://databoks.katadata.co.id/datapublish/2019/10/18/daya-saing-pariwisata-indonesia-peringkat-empat-di-asia-tenggara
https://databoks.katadata.co.id/datapublish/2019/10/18/daya-saing-pariwisata-indonesia-peringkat-empat-di-asia-tenggara

