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Good Governance provide practical contributions to improving the quality of public
Transparency services and serve as evaluation material for the application of good
Accountability governance principles in government agencies. This study used a
Responsiveness quantitative approach with a survey method. Data were obtained by
Public Trust distributing questionnaires to 189 respondents who are users of the
Ministry of Religious Affairs services in Mamuju Regency. Data analysis
JEL Classification: techniques used included validity testing, reliability testing, classical
H11, H83, D73, Z12, C12. assumption testing, and multiple linear regression analysis to examine

the influence of independent variables on the dependent variable. The
results show that transparency has a significant effect on public trust,
demonstrated by the openness of information regarding programs and
service processes, which increases public understanding and oversight.
Accountability also significantly influences public trust through clarity
of service objectives, procedural compliance, and responsible budget
management. Furthermore, responsiveness has been shown to
significantly influence public trust through the responsiveness and
accuracy of officers in responding to public needs and complaints. These
findings confirm that consistent implementation of good governance
principles can increase public trust in the services of the Ministry of
Religious Affairs of Mamuju Regency.

Introduction

Public trust in government is a fundamental issue in modern democratic systems because it
underpins the legitimacy and effectiveness of governance (Modise & Modise, 2023;
Goudenhooft, 2025; Barbera et al., 2025). Contemporary society demands that governments
not only perform administrative functions but also ensure the fulfillment of democratic rights,
human rights, and fair and equitable public services. A high level of public trust enables
governments to implement policies effectively because citizens feel confident that every
decision they make reflects the common interest. Conversely, low public trust can undermine
government legitimacy, hinder policy implementation, and even trigger social resistance to
implemented policies (Fimreite et al., 2025; Israyudin & Rudita, 2025; Sastrawan &
Rahmawat, 2025).

The phenomenon of declining public trust in government institutions is also occurring globally,
as demonstrated by the 2023 Edelman Trust Barometer report, which noted that only around
50 percent of respondents in various countries stated they still trust their governments. A
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similar situation exists in Indonesia, where the 2022 Indonesian Political Indicators survey
found that public trust in the central government is relatively high at 66.5 percent, but public
doubts remain regarding policy transparency and the quality of public services (Indonesian
Political Indicators, 2022). This fact demonstrates that public trust remains a relevant issue to
study, while also underscoring the importance of good governance practices as an instrument
for strengthening legitimacy and improving the quality of public services (Arif & Dutta, 2024;
Setyawan, 2025; Saputra et al., 2026).

The concept of good governance is a crucial foundation for building public trust in government
(Ferinluary et al., 2026; Rahman et 1., 2025; Setyawan, 2025). Principles such as transparency,
accountability, and responsiveness are considered key pillars that can enhance government
legitimacy in the eyes of the public. Research by Beshi and Kaur (2019) confirms that the
implementation of good governance significantly increases public trust in local governments,
while Cheema (2010) emphasizes that public trust is both a result and a prerequisite for
inclusive and democratic good governance. Therefore, good governance practices are not only
a normative requirement but also a strategic instrument to ensure the government's ability to
provide services that meet public expectations (Hamzah et al., 2026; Pudjono et al., 2026;
Ikwuanusi et al., 2024).

In Indonesia, the issue of public trust in government institutions is also a significant concern.
The Central Statistics Agency (BPS), through its 2022 Indonesian Democracy Index Survey,
recorded a democracy score of 74.45, indicating room for improvement in aspects of political
participation and the quality of government institutions (BPS, 2023). Meanwhile, the 2022
Indonesian Ombudsman report still lists maladministration, bureaucratic red tape, and low
transparency as the primary complaints in public services. This situation is one of the reasons
behind the government's burecaucratic reform agenda, which aims to strengthen the
implementation of good governance principles across various institutions, thereby
continuously enhancing public trust in government institutions (Agu et al., 2024; Ferdous,
2024; Modise & Modise, 2023).

A similar phenomenon is also evident at the local level, particularly at the Mamuju Regency
Ministry of Religious Affairs (Kemenag) office, which plays a strategic role in the delivery of
public services in the fields of religion, religious education, and community affairs. The
Mamuju Regency Ministry of Religious Affairs provides a variety of core services, including
education, religious services, Hajj and Umrah services, and personnel services. Data shows that
the number of prospective Hajj pilgrims from Mamuju Regency has increased post-pandemic.
In 2023, the number of pilgrims reached 261, increasing to 275 in 2024, and again to 261 in
2025 (Kemenag Mamuju Regency, 2025). This condition reflects the high and relatively stable
demand for Hajj services from the public. In the education sector, there are a total of 90
madrasas under the guidance of the Ministry of Religious Affairs of Mamuju Regency,
consisting of 21 Madrasah Ibtidaiyah (MI), 43 Madrasah Tsanawiyah (MTs), and 26 Madrasah
Aliyah (MA) (Kemenag Mamuju Regency, 2025). Meanwhile, in marriage services handled
through the Office of Religious Affairs (KUA), 1,091 couples were recorded in 2023, 1,084
couples in 2024, and 836 couples by August 2025 (Kemenag Mamuju Regency, 2025). These
figures indicate the large workload of the Ministry of Religious Affairs of Mamuju Regency in
providing public services in various fields, including education, religion, and general public
services. However, the high public demand for these services is also accompanied by a number
of problems. Bureaucratic challenges still frequently generate public complaints, such as the
lengthy Hajj administration process, limited human resources for administrative services, and
minimal transparency in the management of religious program budgets. This situation
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emphasizes the urgent need for the Ministry of Religious Affairs in Mamuju Regency to
implement good governance principles to maintain and enhance public trust.

Despite this, research on the relationship between good governance practices and public trust
has largely focused on the local government level in general (Pandey, 2023; Boufounou et al.,
2024; Suhardi et al., 2023). Studies specifically focusing on sectoral institutions such as the
Ministry of Religious Affairs, particularly at the regency level, are still very limited. This
creates a research gap, as the Ministry of Religious Affairs plays an equally important role in
providing public services that directly impact the community, from religious affairs to
education. Therefore, empirical research is needed to examine the extent to which transparency,
accountability, and responsiveness influence public trust in the Ministry of Religious Affairs
in Mamuju Regency.

This research is important not only for its academic relevance but also for its urgency for
improving good governance (Alamsyah et al., 2023; Hendar et al., 2023; Dion & Evants, 2024).
Strengthening public trust in the Ministry of Religious Affairs of Mamuju Regency will
increase the effectiveness of public services, which in turn will support the success of
government programs in the religious sector. The results of this study are expected to provide
practical input for the Ministry of Religious Affairs of Mamuju Regency in improving the
quality of services based on good governance principles, while also enriching the scientific
literature on the relationship between public trust and good governance in the religious sector.

Methods
Research Design

This study uses a quantitative approach with an explanatory research approach. According to
Sugiyono (2022), quantitative research is a research method based on the philosophy of
positivism used to study a specific population or sample, using a sampling technique that is
generally random, and using research instruments to collect data, which is then analyzed
statistically to test predetermined hypotheses. Furthermore, Creswell (2018) emphasized that
quantitative research focuses on testing theories through the measurement of research variables
that can be measured numerically and analyzed using statistical procedures.

This research is explanatory research because it aims to explain the causal relationship between
the independent variables, namely transparency, accountability, and responsiveness, and the
dependent variable, namely public trust. Explanatory research was chosen because it can
provide an empirical picture of the extent to which the principles of good governance perceived
by the public influence the level of public trust in the Ministry of Religious Affairs of Mamuju
Regency.

Research Location and Time

This research was conducted in Mamuju Regency, West Sulawesi Province. The location was
selected based on the Ministry of Religious Affairs' strategic position as an institution
providing public services in the fields of religion, education, licensing, and other religious
administration that interact directly with the public. Furthermore, the Ministry of Religious
Affairs in Mamuju Regency is a government institution strongly urged to implement the
principles of good governance in an effort to improve service quality and strengthen public
trust.

The research is planned to last three months, encompassing the preparation phase, research
instrument development, pilot testing, data collection, and data analysis. Specifically, the
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research is projected to take place from August to November 2025, but this timeframe is
flexible and can be adjusted based on field conditions and respondent availability.

Population and Sampling Techniques

The population in this study is all residents who received public services from the Ministry of
Religious Affairs in Mamuju Regency during 2024. This population group includes those who
received marriage registration services, religious education services, and Hajj and Umrah
pilgrimage services. Based on data from the Ministry of Religious Affairs of Mamuju Regency,
the number of recipients of marriage services was recorded at 1,186, religious education
services at 275, and Hajj and Umrah services at 261, bringing the total population of this study
to 1,722. This population determination is based on the opinion of Sugiyono (2022), who stated
that a population is a generalized area with certain characteristics in accordance with the
research objectives. All recipients of services from the Ministry of Religious Affairs of
Mamuju Regency are considered to have direct experience with public service processes,
making them relevant for assessing the application of the principles of transparency,
accountability, and responsiveness, as well as their relationship to the level of public trust.

The research sample was determined using purposive sampling, a method of determining
samples based on specific considerations or criteria relevant to the research objectives (Etikan,
Musa, & Alkassim, 2016). This technique was chosen because the researcher needed
respondents who had actual experience using public services from the Ministry of Religious
Affairs of Mamuju Regency. Having used public services from the Ministry of Religious
Affairs of Mamuju Regency in the past 12 months. At least 20 years old. Willing to be a
research respondent. The sample size was not determined based on probabilistic calculations,
but rather on considerations of sample adequacy for statistical analysis, particularly multiple
regression analysis, and taking into account time and access constraints. The sample size used
in this study was 189 respondents. This number is considered to meet the minimum sample
size requirements in quantitative research and is considered sufficient to produce a
representative and reliable analysis. Furthermore, this sample size also exceeds the minimum
recommended limit for quantitative social research, and is expected to provide an objective
picture of public perceptions of the implementation of good governance principles and the level
of public trust in the Ministry of Religious Affairs in Mamuju Regency.

Data Collection Instrument

The primary instrument used in this study was a questionnaire. According to Sugiyono (2022),
a questionnaire is a data collection technique that involves providing respondents with a set of
written questions or statements to answer. Questionnaires were chosen because they can collect
large amounts of data, allow for systematic measurement of public perceptions, and align with
the quantitative approach used in this study.

The questionnaire was structured using a 5-point Likert scale, with the following categories:
1 = strongly disagree,

2 = disagree,

3 = neutral,

4 = agree, and

5 = strongly agree.

To determine the interpretation category for the mean value, the following interval formula is
used:
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Interval = (Maximum Value — Minimum Value) / Number of Categories
Interval=(5-1)/5=0.8

Based on this calculation, the interpretation categories are as follows:
Mean Value Range Category

1.00 — 1.80 Strongly Disagree

1.81 — 2.60 Disagree

2.61 — 3.40 Somewhat Agree

3.41 —4.20 Agree

4.21 —5.00 Strongly Agree

Therefore, the mean value in the range of 4.21-5.00 is categorized as "Strongly Agree," while
the value in the range of 3.41-4.20 is categorized as "Agree."

The Likert scale was chosen because it facilitates the measurement of respondents' attitudes,
perceptions, and opinions regarding the phenomenon being studied. The variables measured in
this study consisted of three independent variables: transparency, accountability, and
responsiveness, and one dependent variable: public trust. The indicators for each variable were
adapted from previous research (Park & Blenkinsopp, 2011) and modified to suit the context
of public services at the Ministry of Religious Affairs in Mamuju Regency.

The indicators in the questionnaire are as follows: Transparency is measured using eight items,
describing the openness of program information, service processes, access to public
information, and the provision of adequate information. Accountability is measured using eight
items, reflecting clarity of service goals and objectives, openness and regularity of performance
reporting, compliance with regulations and service standards, and appropriate budget use.
Responsiveness i1s measured using ten items, covering sensitivity to public aspirations, speed
of response to complaints, sincerity in assisting the public, service efficiency, and timeliness
in resolving requests. Public Trust was measured using eight items, assessing the extent to
which the public believes in the integrity, capability, effectiveness, and honesty of the Ministry
of Religious Affairs officials in Mamuju Regency. Thus, the questionnaire contained 34 items
in total. Respondents were asked to rate each statement based on their experiences and
perceptions. The questionnaire results were then analyzed quantitatively to answer the research
questions and test the research hypotheses.

Data Analysis

The research instrument, in the form of a questionnaire, must be tested before being used in the
main research to ensure its quality. According to Sugiyono (2019), a good research instrument
must meet two important requirements: validity and reliability. Validity is a measure of the
extent to which an instrument is able to measure what it is supposed to measure (Sekaran &
Bougie, 2016). A questionnaire item is considered valid if it accurately reveals data from the
variables being studied. Validity testing in this study was conducted using item-total correlation
(Pearson Product Moment). This is done by correlating the score for each questionnaire item
with the total score for the variable.

Testing criteria:

If the calculated r value is greater than the table r (at a significance level of 0.05), the item is
considered valid.
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If the calculated r value is less than the table r value, the item is considered invalid and should
be considered for removal or revision.

According to Hair et al. (2019), a factor loading value of > 0.50 in exploratory factor analysis
(EFA) is also considered sufficient to demonstrate construct validity. Reliability is a measure
of the extent to which a research instrument produces consistent results when repeated
measurements are taken on the same object (Sugiyono, 2019). A reliable instrument means that
each item in the questionnaire produces stable and consistent answers. Reliability testing was
conducted using the Cronbach's Alpha method.

Testing criteria according to Sekaran & Bougie (2016):
o value > 0.90 = Very reliable

0.70 < a < 0.90 = Reliable

0.60 < a < 0.70 = Moderately reliable

a value < 0.60 = Less reliable

In this study, an instrument was considered reliable if the Cronbach's Alpha value was > 0.70,
meeting the recommended minimum standards.

Classical Assumption Test

Before conducting multiple linear regression analysis, a classical assumption test is required to
ensure the regression model meets the BLUE (Best Linear Unbiased Estimator) requirements
(Gujarati & Porter, 2012). This classical assumption test consists of:

Normality Test

The normality test aims to determine whether the residual data in the regression model is
normally distributed. Normally distributed data indicates that the regression model can be used
to make valid predictions (Ghozali, 2018).

Testing methods used:

Kolmogorov-Smirnov Test: residuals are considered normally distributed if the significance
value (Asymp. Sig.) is > 0.05.

Normal Probability Plot (P-P Plot): data are considered normal if the residual points are
distributed around the diagonal line. The multicollinearity test aims to determine whether there
is a correlation between the independent variables in the regression model. According to
Ghozali (2018), a good regression model should not have multicollinearity.

Testing Method:

Using Tolerance and Variance Inflation Factor (VIF) values.
Criteria:

If Tolerance > 0.10 and VIF < 10, multicollinearity is absent.
If Tolerance < 0.10 and VIF > 10, multicollinearity is present.
Heteroscedasticity Test

The heteroscedasticity test aims to determine whether the regression model exhibits unequal
variances across all observations. A good regression model is one that does not exhibit
heteroscedasticity (Gujarati & Porter, 2012).
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Testing Methods:

Glejser Test: Regressing the residual values against the independent variables. If the
significance value is >0.05, heteroscedasticity does not occur.

Scatterplot: Heteroscedasticity does not occur if the residual points are randomly distributed
above and below the horizontal axis (do not form a specific pattern).

Multiple linear regression equation

This analysis is used to determine the effect of transparency (X1), accountability (X2), and
responsiveness (X3) on public trust (Y) partially or simultaneously. The multiple linear
regression model is written as follows:

Description:
Y=a+B1X1+p2X2+p3X3+e
YYY = Public trust

a\alphaa = constant

B1,B2,B3 = regression coefficients
X1X 1X1 = Transparency

X2X 2X2 = Accountability

X3X 3X3 = Responsiveness

eee = error

Hypothesis testing

Hypothesis testing is conducted to determine whether the independent variables (transparency,
accountability, and responsiveness) have a significant effect on the dependent variable (public
trust). According to Sugiyono (2019), hypothesis testing in quantitative research is conducted
using inferential statistical analysis through partial tests. The t-test is used to determine the
extent of influence each independent variable has on the dependent variable (Ghozali, 2018).

Decision-making criteria:

If the significance value (Sig.) is <0.05, the independent variable has a significant effect on the
dependent variable.

If the significance value (Sig.) is >0.05, the independent variable does not have a significant
effect on the dependent variable.

Interpretation:

This test answers the research hypothesis: whether transparency, accountability, and
responsiveness individually influence public trust in the Ministry of Religious Affairs of
Mamuju Regency.

Coefficient of Determination

The coefficient of determination is used to determine how much variation in the dependent
variable (public trust) can be explained by the independent variables (transparency,
accountability, and responsiveness).

The R? value ranges from 0 to 1.
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An R? value approaching 1 indicates a stronger ability of the independent variable to explain
the dependent variable.

An R? value approaching 0 indicates a weaker ability of the independent variable to explain the
dependent variable (more influenced by factors outside the research model).

According to Hair et al. (2019), interpretation of the coefficient of determination can help
researchers understand the proportion of variance of the dependent variable that is successfully
explained by the regression model.

Result and Discussion

Table 1. Description of the Transparency Variable (X1)e

N | Minimum | Maximum | Mean Std. Deviation
XI1.1 189 3 5 4.39 588
X1.2 189 3 5 431 .620
X1.3 189 2 5 4.42 .566
X1.4 189 1 5 431 708
X1.5 189 2 5 4.30 627
X1.6 189 2 5 442 .593
X1.7 189 2 5 4.35 616
X1.8 189 2 5 4.39 .656
TOTALX1 189 25 40 34.89 3.767
Valid N (listwise) | 189

The description of the transparency variable is presented to illustrate respondents’ perceptions
regarding information openness and public service processes at the Ministry of Religious
Aftairs of Mamuju Regency. Based on Table 4.6, the measurement scale used has a theoretical
range from 1 to 5. Empirically, the minimum values of the transparency indicators range from
1 to 3, while the maximum value for all indicators reaches 5. This indicates that some
respondents provided a “Strongly Agree” assessment, while a small number gave lower ratings
on several aspects of transparency. The mean values for each indicator range from 4.30 to 4.42.
Based on the Likert scale interpretation category, these values fall within the range of 4.21—
5.00, which is classified as “Strongly Agree.” Thus, it can be concluded that respondents have
a very positive perception of information openness and the clarity of service processes at the
Ministry of Religious Affairs of Mamuju Regency. The total score of the transparency variable
is 34.89, which represents the accumulation of all indicator scores. When averaged again, it
indicates a very high tendency of assessment. The relatively small standard deviation shows
that respondents’ perceptions tend to be homogeneous and that there are no significant
differences among respondents. These findings indicate that information regarding procedures,
requirements, and the progress of services has been conveyed openly and communicatively to
the public. Nevertheless, the ease of monitoring the progress of service administration still
needs to be improved so that service transparency becomes more optimal and participatory.

Table 2. Description of the Accountability Variable (X2)

N | Minimum | Maximum | Mean Std. Deviation
X2.1 189 2 5 4.26 .594
X2.2 189 3 5 4.37 535
X2.3 189 2 5 432 .614
X2.4 189 3 5 4.34 .586
X2.5 189 3 5 443 557
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X2.6 189 2 5 4.38 .549

X2.7 189 3 5 4.23 .626

X2.8 189 2 5 4.23 .659

TOTALX?2 189 27 40 34.56 3.676
Valid N (listwise) | 189

Source: SPSS 26 Data Processing Results

The description of the accountability variable is presented to illustrate respondents’ perceptions
regarding the accountability of the Ministry of Religious Affairs of Mamuju Regency in the
implementation of public services. Based on Table 4.7, the measurement scale used has a
theoretical range from 1 to 5. Empirically, the minimum values of the accountability indicators
range from 2 to 3, while the maximum value for all indicators reaches 5. This indicates that
there is no dominance of “Strongly Disagree” responses, and some respondents provided
“Strongly Agree” assessments regarding aspects of service accountability. The mean values of
each indicator range from 4.23 to 4.43. Based on the Likert scale interpretation category, these
values fall within the range of 4.21-5.00, which is classified as “Strongly Agree.” Thus, in
general, respondents have a very positive perception of the accountability of services carried
out by the Ministry of Religious Affairs of Mamuju Regency. The total value of the
accountability variable is 34.56, which represents the accumulation of all indicator scores and
indicates a very high tendency of assessment. The relatively small standard deviation suggests
that respondents’ answers tend to be homogeneous and do not show significant differences in
perception. These findings indicate that compliance with regulations, the conformity of
services with established standards, and accountability in program implementation and budget
utilization are considered good by the public. However, aspects of financial information
disclosure for program implementation still need strengthening so that accountability is not
only administrative but also increasingly transparent and participatory in the eyes of the public.

Table 3. Description of the Responsiveness Variable (X3)

N | Minimum | Maximum | Mean Std. Deviation
X3.1 189 2 5 428 573
X3.2 189 1 5 4.25 .652
X33 189 2 5 4.24 .637
X3.4 189 3 5 425 .624
X3.5 189 2 5 4.38 .576
X3.6 189 3 5 4.38 566
X3.7 189 3 5 431 .529
X3.8 189 3 5 4.40 552
X39 189 3 5 4.33 .546
X3.10 189 3 5 4.29 579
TOTALX3 189 32 50 43.10 4.263
Valid N (listwise) | 189

Source: SPSS 26 Data Processing Results

The description of the responsiveness variable is presented to determine the extent to which
the Ministry of Religious Affairs of Mamuju Regency responds to community needs,
complaints, and service requests. The analysis is conducted based on the minimum values,
maximum values, mean values, and standard deviations of each statement indicator. Based on
Table 4.8, the measurement scale used has a theoretical range from 1 to 5. Empirically, the
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minimum values of the responsiveness indicators range from 1 to 3, while the maximum values
for all indicators reach 5. This indicates that some respondents provided “Strongly Agree”
responses, while only a small number gave lower ratings on several aspects of service
responsiveness. The mean values for each indicator range from 4.24 to 4.40. Based on the
Likert scale interpretation category, these values fall within the range of 4.21-5.00, which is
classified as “Strongly Agree.” Thus, in general, respondents have a very positive perception
of the responsiveness of services provided by the Ministry of Religious Affairs of Mamuju
Regency. The total score of the responsiveness variable is 43.10, representing the accumulation
of all indicator scores and indicating a very high tendency of assessment. The relatively small
standard deviation suggests that respondents’ answers are relatively homogeneous and do not
show significant differences in perception. These findings indicate that service officers are
considered responsive, service procedures are perceived as not complicated, and
communication between officers and the community runs well. However, the speed in
responding to questions or community needs can still be improved so that the responsiveness
of services becomes more optimal.

Table 4. Description of the Public Trust Variable (Y)

N | Minimum | Maximum | Mean Std. Deviation
Y.1 189 3 5 4.47 541
Y.2 189 2 5 4.38 612
Y.3 189 3 5 441 525
Y.4 189 3 5 4.33 .565
Y.5 189 2 5 4.39 578
Y.6 189 2 5 4.39 .579
Y.7 189 2 5 4.37 .593
Y.8 189 3 5 4.34 .629
TOTALY 189 22 40 35.08 3.797
Valid N (listwise) | 189

Source: SPSS 26 Data Processing Results

Based on Table 4.9, the measurement scale used has a theoretical range of 1 to 5. Empirically,
the minimum values of the public trust indicators range from 2 to 3, while the maximum value
for all indicators reaches 5. This indicates that there are respondents who provided “Strongly
Agree” responses, and there is no dominance of very low evaluations regarding service
performance. The mean values of each indicator range from 4.33 to 4.47. Based on the Likert
scale interpretation category, these values fall within the range of 4.21-5.00, which is classified
as “Strongly Agree.” Therefore, in general, respondents have a very high level of trust in the
services provided by the Ministry of Religious Affairs of Mamuju Regency. The total value of
the public trust variable is 35.08, representing the accumulation of scores from all indicators
and indicating a very positive tendency in respondents’ assessments. The relatively small
standard deviation suggests that respondents’ perceptions of public trust tend to be
homogeneous and do not show significant differences. These findings indicate that the
community perceives the Ministry of Religious Affairs of Mamuju Regency as working for the
public interest, demonstrating integrity in service delivery, and managing services
professionally. Nevertheless, strengthening institutional capacity and improving service
management quality should continue to be carried out to maintain and further enhance the level
of public trust.
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Table 5. Validity Test of the Transparency Variable (X1)

No | Statement | Pearson Correlation | r Table Description
1 X1.1 0.799 0.143 Valid
2 X1.2 0.750 0.143 Valid
3 X1.3 0.738 0.143 Valid
4 X1.4 0.758 0.143 Valid
5 X1.5 0.796 0.143 Valid
6 X1.6 0.772 0.143 Valid
7 X1.7 0.757 0.143 Valid
8 X1.8 0.695 0.143 Valid

Source: Data Processing Results

Based on the results of the validity test for the transparency variable (X1), all statements used
in this study are declared valid. This is indicated by the Pearson Correlation values of each
item, which are greater than the r-table value of 0.143. Therefore, all transparency indicators
meet the validity requirements and are suitable to be used as research instruments to measure
respondents’ perceptions regarding information openness and service clarity provided by the
Ministry of Religious Affairs of Mamuju Regency.

Table 6. Validity Test of the Accountability Variable (X2)

Statement Pearson Correlation r Table Description
X2.1 0.786 0.143 Valid
X2.2 0.777 0.143 Valid
X2.3 0.776 0.143 Valid
X2.4 0.791 0.143 Valid
X2.5 0.815 0.143 Valid
X2.6 0.793 0.143 Valid
X2.7 0.749 0.143 Valid
X2.8 0.751 0.143 Valid

Source: SPSS 26 Data Processing Results

The results of the validity test for the accountability variable (X2) show that all statements are
declared valid. The Pearson Correlation values for each statement item are greater than the r-
table value of 0.143, indicating that all accountability indicators meet the validity criteria.
These findings demonstrate that the instrument used is capable of measuring respondents’
perceptions regarding the clarity of service objectives, compliance with procedures, and the
accountability of the Ministry of Religious Affairs of Mamuju Regency in providing public
services.

Table 7. Validity Test of the Responsiveness Variable (X3)

Statement | Pearson Correlation | r Table Description
X3.1 0.720 0.143 Valid
X3.2 0.715 0.143 Valid
X3.3 0.657 0.143 Valid
X3.4 0.722 0.143 Valid
X3.5 0.684 0.143 Valid
X3.6 0.751 0.143 Valid
X3.7 0.757 0.143 Valid
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X3.8 0.797 0.143 Valid
X3.9 0.779 0.143 Valid
X3.10 0.745 0.143 Valid

Source: SPSS 26 Data Processing Results

Based on the results of the validity test for the responsiveness variable (X3), all statement items
are declared valid. This is indicated by the Pearson Correlation values of each statement, which
are greater than the r-table value of 0.143. Therefore, all responsiveness indicators meet the
validity criteria and can be used to measure respondents’ perceptions regarding the speed,
concern, and accuracy of officers of the Ministry of Religious Affairs of Mamuju Regency in
responding to community needs.

Table 8. Validity Test of the Public Trust Variable

Statement Pearson Correlation r Table Description
Y.l 0.776 0.143 Valid
Y.2 0.846 0.143 Valid
Y.3 0.827 0.143 Valid
Y.4 0.836 0.143 Valid
Y.5 0.798 0.143 Valid
Y.6 0.825 0.143 Valid
Y.7 0.797 0.143 Valid
Y.8 0.860 0.143 Valid

Source: SPSS 26 Data Processing Results

The results of the validity test show that all statement items in the public trust variable (Y) are
valid. This is proven by the Pearson Correlation values of each statement, which are greater
than the r-table value of 0.143. Therefore, all public trust indicators are suitable to be used as
research instruments to measure public confidence in the honesty, professionalism, and
effectiveness of the performance of the Ministry of Religious Affairs of Mamuju Regency.

Table 9. Reliability Test

Item Cronbach’s Alpha | Criteria Description
Transparency (X1) 0.893 >0.70 Reliable
Accountability (X2) 0.906 >0.70 Reliable
Responsiveness (X3) 0.902 > (.70 Reliable
Public Trust (Y) 0.931 >0.70 Reliable

Source: Data Processing Results 2026

Based on the results of the reliability test in Table 4.14, all variables in this study show
Cronbach’s Alpha values greater than 0.70, indicating that they are reliable. The transparency
variable has a Cronbach’s Alpha value of 0.893, the accountability variable 0.906, the
responsiveness variable 0.902, and the public trust variable 0.931. These results indicate that
all statement items in each variable have a high level of internal consistency and are capable of
measuring the research constructs in a stable manner. Therefore, the research instrument used
is considered appropriate and reliable for further data analysis.

Table 10. Kolmogorov—Smirnov Normality Test

Unstandardized Residual

N 189
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Mean .0000000
Std. Deviation 2.11543821
Absolute 107
Positive 077
Negative -.107

Test Statistic .107
Asymp. Sig. (2-tailed) | .078

Source: SPSS 26 Data Processing Results

Based on the Kolmogorov—Smirnov test results in Table 4.15, the Asymp. Sig. (2-tailed) value
is 0.078, which is greater than the significance level of 0.05. This result indicates that the
residuals in the regression model are normally distributed. Therefore, the normality assumption
based on the Kolmogorov—Smirnov test has been fulfilled.

Mormal P-P Plot of Regression Standardized Residual

Dependent Variable: Kepercayaan

10

0.4+

Expected Cum Prob

Observed Cum Prob

Figure 1. P-P Plot

Based on the Normal P-P Plot, the residual points are distributed around the diagonal line and
follow the direction of the line. Although there are slight deviations in some areas, the overall
distribution pattern still tends to follow the normal line. These results indicate that the residuals
in the regression model tend to be normally distributed, thus the assumption of normality based
on the graph test can be declared met.

Table 11. Multicollinearity Test

Indicator Tolerance | Criteria | VIF | Criteria Description
Transparency (X1) 0.244 >0.10 |4.104| <10.0 No multicollinearity
Accountability (X2) 0.149 >0.10 | 6.725| <10.0 No multicollinearity
Responsiveness (X3) 0.190 >0.10 |5.274| <10.0 No multicollinearity

Source: SPSS 26 Data Processing Results
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Based on Table 4.16, the transparency variable (X1) has a tolerance value of 0.244 and a VIF
value of 4.104. The accountability variable (X2) shows a tolerance value of 0.149 and a VIF
value of 6.725. Meanwhile, the responsiveness variable (X3) has a tolerance value of 0.190
and a VIF value of 5.274. All independent variables have tolerance values greater than 0.10
and VIF values less than 10. These results indicate that there is no strong linear relationship
among the independent variables in the regression model. Therefore, it can be concluded that
there is no multicollinearity among the transparency, accountability, and responsiveness
variables. Consequently, the regression model in this study satisfies the multicollinearity
assumption and is appropriate to proceed to the next classical assumption test, namely the
heteroscedasticity test.

Scatterplot
Dependent Variable: Kepercayaan
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Figure 2. Heteroscedasticity Test

Based on the scatterplot, the residual points are randomly distributed and do not form a specific
pattern, such as a wavy, tapered, or widened pattern. The points are also spread both above and
below zero on the vertical axis. Therefore, it can be concluded that there is no heteroscedasticity
in the regression model. Therefore, the regression model in this study meets the
heteroscedasticity assumption and is suitable for further regression analysis.

Table 12. Multiple Linear Regression Test

Model Variable Unstandardized Coefficients (B) | Std. Error Sig.
1 Constant 2.922 1.632 0.075
Transparency 0.682 0.054 0.000
Accountability 0.511 0.054 0.000
Responsiveness 0.351 0.066 0.000

Source: SPSS 26 Data Processing Results

The constant value of 2.922 indicates that if the variables Transparency, Accountability, and
Responsiveness are assumed to be zero, the value of variable Y will remain 2.922. This constant
value reflects the influence of other factors outside the research model that also affect Y. The
regression coefficient for Transparency is 0.682 and has a positive value, meaning that every
one-unit increase in Transparency will increase the value of Y by 0.682, assuming other
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variables remain constant. The significance value of 0.000 (< 0.05) indicates that Transparency
has a significant effect on Y. The regression coefficient for Accountability is 0.511, which is
also positive. This indicates that an increase in Accountability will be followed by an increase
in Y by 0.511. The significance value of 0.000 (< 0.05) shows that Accountability has a
significant effect on Y. The regression coefficient for Responsiveness is 0.351, indicating a
positive relationship between Responsiveness and Y. This means that the better the
Responsiveness, the value of Y will increase by 0.351. The significance value of 0.000 (< 0.05)
indicates that Responsiveness has a significant effect on Y. Based on these results, the multiple
linear regression analysis shows that all independent variables in the model have a positive and
significant effect on the dependent variable, indicating that the regression model used in this
study is appropriate to explain the relationship among the variables in this research.

Table 13. Partial Test (t-test)

Model Variable t-value Sig.
| Constant 1.790 0.075
Transparency 5.928 0.000

Accountability 6.373 0.000

Responsiveness 5.318 0.000

Source: SPSS 26 Data Processing Results

The results of the partial test show that the Transparency variable has a t-value of 5.928 with a
significance level of 0.000, which is smaller than 0.05. This indicates that Transparency
partially has a positive and significant effect on Y. Therefore, the hypothesis stating that
Transparency affects Y can be accepted. The Accountability variable has a t-value of 6.373
with a significance value of 0.000 (< 0.05). This indicates that Accountability partially has a
positive and significant effect on Y. Thus, the better the level of Accountability, the higher the
value of Y. The Responsiveness variable shows a t-value of 5.318 with a significance level of
0.000 (< 0.05). These results indicate that Responsiveness partially has a positive and
significant effect on Y. Therefore, Responsiveness becomes one of the important factors in
improving Y.

Based on the results of the multiple linear regression analysis and partial test, it can be
concluded that Transparency, Accountability, and Responsiveness, both individually and
simultaneously, have a positive and significant effect on the variable Y. The Transparency
variable has the largest regression coefficient, making it the most dominant variable influencing
Y in this study.

Table 14. Coefficient of Determination Test

Model | R | RSquare | Adjusted R Square Std. Error of the Estimate
1 0.830 | 0.690 0.684 2.13252

Predictors: (Constant), Responsiveness, Transparency, Accountability
Source: SPSS 26 Data Processing Results

Based on Table 4.19, the Adjusted R Square value is 0.684. This value indicates that 68.4% of
the variation in public trust in the Ministry of Religious Affairs of Mamuju Regency can be
explained by the variables of transparency, accountability, and responsiveness. Meanwhile, the
remaining 31.6% is influenced by other factors outside this research model, such as the quality
of human resources, organizational culture, leadership, or other external factors that were not
examined in this study. The correlation coefficient (R) value of 0.830 indicates a strong
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relationship between the independent variables and public trust. In addition, the Std. Error of
the Estimate value of 2.13252 shows a relatively small level of prediction error, indicating that
the regression model is sufficiently good in explaining the relationship among the variables.
Based on the results of the coefficient of determination test, it can be concluded that the
regression model used in this study has a strong ability to explain public trust. Therefore,
transparency, accountability, and responsiveness are important factors in shaping public trust
in the Ministry of Religious Affairs of Mamuju Regency.

The influence of transparency on public trust in public services at the Ministry of
Religious Affairs in Mamuju Regency.

The results of this study indicate that transparency significantly influences public trust in public
services at the Ministry of Religious Affairs in Mamuju Regency. This finding indicates that
the more open the Ministry of Religious Affairs is in conveying information regarding
programs, service procedures, administrative requirements, and performance achievements, the
higher the level of public trust in the institution. Transparency is not only understood as the
openness of information, but also as a public organization's willingness to explain its work, its
processes, and the results achieved.

This condition is reflected in the descriptive results of the transparency variable, which showed
high average scores for almost all indicators. The public perceives the Ministry of Religious
Affairs in Mamuju Regency as relatively open in explaining service processes, providing
information on administrative status, and communicating activities and services through
official media. The public's direct experience accessing services such as personnel, religious
affairs, education, and Hajj and Umrah services creates the perception that the information
needed is relatively easy to obtain and not completely hidden. This perception then contributes
to increased public trust.

This finding aligns with the theory of good governance, which places transparency as a key
pillar in building legitimacy and public trust. Transparency enables the public to understand
government policies and actions, thereby reducing uncertainty, suspicion, and negative
prejudice against public institutions. When information is conveyed clearly and consistently,
the public feels indirectly involved in the government process, even if they are not in decision-
making positions.

The results of this study are also consistent with the findings of Beshi and Kaur (2019), who
stated that transparency significantly influences public trust in local government. In the context
of the Bahir Dar City Administration, Ethiopia, transparency was shown to increase public trust
because citizens perceived the government to be open and not withhold important information.
This similarity of results suggests that transparency plays a universal role in building trust, both
in the context of local government abroad and in sectoral institutions such as the Ministry of
Religious Affairs in Indonesia.

Furthermore, research by Sofyani and Tahar (2021) further supports these findings by showing
that transparency in village governments in Bantul Regency significantly increased public trust.
This study confirmed that information transparency, particularly regarding programs and
resource utilization, was a factor more readily perceived by the public than other aspects of
governance. A similar finding was seen in the Ministry of Religious Affairs in Mamuju
Regency, where service transparency was an aspect that directly impacted people's daily
experiences. Research by Surtiningsih et al. (2023) conducted at the Ministry of Religious
Affairs in Palembang City also provides relevant institutional context. The study found that
efforts to increase transparency through internal policies and mechanisms are a crucial strategy
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for improving governance and the institution's image. This demonstrates that transparency
impacts not only administrative aspects but also public perceptions of the professionalism and
integrity of government institutions.

Based on this, the results of this study reinforce the view that transparency is a key factor in
building and maintaining public trust. In the context of the Ministry of Religious Affairs in
Mamuju Regency, open information regarding services and performance not only increases
public satisfaction but also fosters trust that the institution is working in the public interest.
This trust serves as essential social capital for the sustainability of programs and the
effectiveness of public services in the religious sector.

The influence of accountability on public trust in public services at the Ministry of
Religious Affairs in Mamuju Regency

The results of this study indicate that accountability significantly influences public trust in
public services at the Ministry of Religious Affairs in Mamuju Regency. This finding indicates
that the better the Ministry of Religious Affairs' accountability in implementing programs,
utilizing public resources, and complying with regulations and service standards, the higher the
level of public trust in the institution. Accountability is not only understood as an administrative
obligation, but also as a moral and institutional commitment of the government to act in
accordance with public service objectives.

Accountability in the administration of government agencies has a clear legal basis through
Presidential Regulation of the Republic of Indonesia Number 29 of 2014 concerning the
Government Agency Performance Accountability System (SAKIP). This regulation requires
every government agency to prepare performance plans, conduct performance measurements,
prepare performance reports, and conduct periodic evaluations as a form of accountability for
budget use and achievement of organizational goals. Furthermore, Regulation of the Minister
of Administrative and Bureaucratic Reform Number 53 of 2014 also regulates the technical
mechanisms for reporting and reviewing government agency performance reports. Thus,
accountability is not merely a conceptual requirement of good governance but a legal obligation
that must be implemented by the Ministry of Religious Affairs of Mamuju Regency.

Based on these regulations, accountability standards include clarity of performance planning,
alignment of program implementation with work plans, measurable measurement of
performance achievements, and the preparation of performance reports as a form of public
accountability (Johnsen et al., 2024; Asy’ari et al., 2025; Marpaung et al., 2026). Research
results indicate that compliance with procedures and service standards has been well-executed.
However, public perception of accountability is still more focused on administrative services
than on transparent performance reporting. Researchers believe that increasing the publication
of performance reports and program achievements in a more communicative manner to the
public will further strengthen perceptions of accountability and positively impact public trust.

The influence of accountability is reflected in the descriptive results of the accountability
variables, which show high average scores across all indicators (Andersen et al., 2025; Shafa
& Islam, 2025; Hasan et al., 2025). The public perceives that the goals and objectives of the
Ministry of Religious Affairs' services are quite clear, services are provided in accordance with
applicable procedures, and officers serve the public according to established standards.
Furthermore, the availability of information on work results and budget utilization, although
not always detailed, contributes to the perception that the Ministry of Religious Affairs of
Mamuju Regency strives to be accountable to the public for its performance.
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In daily service practices, accountability is perceived by the public through procedural
certainty, service consistency, and the alignment between regulations and implementation on
the ground. When the public perceives that services are provided fairly, impartially, and in
accordance with regulations, they believe the institution is trustworthy. This demonstrates that
accountability acts as a control mechanism capable of suppressing potential irregularities and
enhancing the credibility of public institutions.

This finding aligns with the theory of good governance, which places accountability as a key
pillar in building public trust. An accountable government is seen as committed to performance,
transparent reporting, and regulatory compliance. Accountability provides assurance to the
public that every policy and program implemented is accountable, both administratively and
ethically.

The results of this study also support the findings of Beshi and Kaur (2019), who stated that
perceptions of accountability significantly influence public trust in local government. In the
context of this study, the public demonstrated higher levels of trust when the government
demonstrated accountability for its policies and use of public resources. The similarity of these
findings strengthens the argument that accountability has an important role in shaping public
trust, regardless of differences in regional context and type of government institution (Van de
Walle & Migchelbrink, 2022; Nurlinah et al., 2025; Bashir & Ullah, 2026). Research by Taufiqi
and Ariani (2022) also found that accountability is a key factor in increasing public trust in
village governments. These results indicate that the public tends to have more trust in a
government that demonstrates clear accountability, particularly in fund management and
program implementation. This finding is relevant to the situation at the Ministry of Religious
Affairs in Mamuju Regency, where compliance with regulations and the fair use of resources
are important aspects of public perception.

Furthermore, research by Fajri, Aziz, and Arif (2024) confirms that accountability positively
contributes to the quality of good governance, particularly in the context of financial
management at the Ministry of Religious Affairs. Accountability ensures that reporting and
program implementation are carried out in accordance with applicable regulations, thereby
strengthening the institution's image in the public eye. This aligns with the findings of this
study, where public-perceived accountability directly impacts increased public trust.

Based on this, the results of this study confirm that accountability is a crucial factor in building
public trust in the Ministry of Religious Affairs in Mamuju Regency. When the public
perceives that services are provided responsibly, in accordance with regulations, and oriented
towards the public interest, trust in the institution will strengthen. Accountability not only
functions as an administrative obligation, but also as a foundation of trust that supports the
effectiveness of public services in the religious sector.

The influence of responsiveness on public trust in public services at the Ministry of
Religious Affairs in Mamuju Regency

The results of this study indicate that responsiveness significantly influences public trust in
public services at the Ministry of Religious Affairs in Mamuju Regency. This finding confirms
that the Ministry of Religious Affairs' ability to respond to public needs, complaints, and
aspirations quickly, accurately, and with solutions plays a crucial role in building public trust
in the institution. Responsiveness is tangible evidence of the government's presence in serving,
not merely performing administrative functions.

Empirically, the descriptive results of the responsiveness variable show high average scores
across all indicators. The public perceives that Ministry of Religious Affairs officers are quite
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sensitive to input and complaints, demonstrate a willingness to help, and provide clear guidance
when they encounter obstacles in the service process. Furthermore, the public perceives that
service requests are processed within the promised timeframe and without complications,
creating a positive service experience.

In service practice at the Ministry of Religious Affairs in Mamuju Regency, responsiveness is
reflected in the staff's promptness in answering questions, handling complaints, and providing
solutions when administrative obstacles arise. When citizens feel heard and their needs are
taken seriously, they believe that the government is truly working in the public interest. This
directly strengthens public trust in public service institutions.

This finding aligns with the concept of good governance, which places responsiveness as a key
principle of citizen-oriented government. A responsive government not only responds to public
requests but also anticipates needs and provides timely, high-quality services. Responsiveness
reflects the government's concern for citizens and is an important indicator in assessing the
quality of the relationship between the government and the public.

The results of this study are consistent with the findings of Beshi and Kaur (2019), who stated
that perceived responsiveness significantly influences public trust in local government. In that
study, citizens who perceived a rapid response and attention to public needs demonstrated
higher levels of trust. This similarity in results strengthens the argument that responsiveness is
a key factor in building public trust, including in the context of public services at the Ministry
of Religious Affairs. Research by Mufti et al. (2020) also shows that public trust in the
government is significantly influenced by its ability to respond to public needs, particularly in
situations that demand prompt and accurate service. Although the context of this study differs,
namely the handling of COVID-19, this finding is relevant because it confirms that government
responsiveness is a crucial asset in maintaining public trust in various public service sectors.

Furthermore, research by Surtiningsih et al. (2023), which examined the implementation of
good governance principles at the Palembang City Ministry of Religious Affairs Office, found
that efforts to improve service quality, including responding to public needs, are a crucial part
of strengthening governance. These findings support the findings of this study, which show
that perceived responsiveness contributes to building public trust in the Ministry of Religious
Affairs.

Based on this, the results of this study confirm that responsiveness plays a strategic role in
increasing public trust in the Ministry of Religious Affairs in Mamuju Regency. When the
public experiences prompt, caring, and solution-oriented service, trust in the institution is
strengthened. Responsiveness is not only an indicator of service quality but also serves as a
bridge that strengthens the relationship between the government and the public in the provision
of public services in the religious sector.

Conclusion

The research results show that transparency significantly influences public trust in the public
services of the Ministry of Religious Affairs in Mamuju Regency. Open information regarding
programs, service processes, and the delivery of information through official media allows the
public to better understand and monitor the performance of the Ministry of Religious Affairs,
thereby increasing public trust. Accountability has been shown to significantly influence public
trust in the public services of the Ministry of Religious Affairs in Mamuju Regency. Clarity of
service objectives, adherence to procedures, and reasonable and responsible budget utilization
strengthen public confidence that the Ministry of Religious Affairs carries out its duties
professionally and can be trusted. Responsiveness significantly influences public trust in the
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public services of the Ministry of Religious Affairs in Mamuju Regency. The responsiveness
of officers in responding to needs, complaints, and service requests, as well as the ability to
provide timely solutions, creates a positive service experience and encourages increased public
trust.
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